2CodeRED

Important & Emergency Notifications from Town of Alexandria Officials

CodeRED is a FREE Emergency notification service provided to all residents within the Town of Alexandria that
will notify you of emergency information through phone calls, text messages, social media, and the CodeRED
Mobile Alert app. The system will be used to keep you informed of local events that may immediately impact
your safety. Take action and register your cell phone for this service and verify your home location during the
enrollment process so we may target notifications that directly impact your home or business.

What types of emergency notifications will you receive?

e Missing children e Public health crisis
e Emergency preparedness e Criminal activity

e Emergency evacuation notices e Utility Outages

e Wildfires

ENROLL TODAY! Text “ALEXANDRIA” to 99411 to enroll or visit

alexandrianh.com and follow the link of the Fire Department page.

Caller ID: When you see the following displayed, you will know the call is from us. If you would like to hear the
last message delivered to your phone, simply dial the number back.

e Emergency notifications: 1-866-419-5000 or Emergency Comm
e General notifications: 1-855-969-4636 or General Comm

Privacy: Your contact information remains private and will only be used for community notifications.




